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Introduction

The Technical Appendix supplements the data sheets
Fsas Technologies Support - Software is valid for the
following software products:

e Proxmox Virtual Environment
e Proxmox Backup Server
e Proxmox Datacenter Manager

Proxmox VE is a complete, open-source server
management platform for enterprise virtualization. It
tightly integrates the KVM hypervisor and Linux
(LXQ),
networking functionality, on a single platform.

Containers software-defined storage and

Proxmox Backup Server is an enterprise backup

solution for backing up and restoring VMs,

containers, and physical hosts. The open-source
solution supports incremental
Zstandard

authenticated encryption.

backups,

deduplication, compression,  and

Proxmox Datacenter Manager is a centralized
management solution to oversee and manage
multiple nodes and clusters of Proxmox-based virtual

environments. Designed for large-scale enterprise
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environments, it gives IT teams a complete overview
of their distributed
infrastructures.

Proxmox virtualization

Proxmox is here and after referred to as the “Partner”.

Introductory Note

Proxmox provides vouchers for support subscription,
which are mandatory to be purchased together with
Fsas Technologies Support-To-Be-Registered.
Proxmox versions are supported as long as the
corresponding Debian Version is stable, and security
updates are provided.

Proxmox uses a rolling release model and using the
latest stable version is always recommended.

It is prerequisite for Fsas Technologies Support that
Proxmox voucher for support subscriptions is bought
and activated on their portal. Original voucher
number is a combination of letters and numbers.
Additionally, from Fsas Technologies, customers will
receive a Certificate of User Authorization with a serial
number of the subscription.

This serial number is the modified voucher number
following example below:
Voucher VO U-XXXXX-XXXXXXXX-XXXX
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Serial number XXXXXXXXXXXXXXXXX
(removed are first 3 characters and all dashes).

Most important to note is, that only by buying and
registering a Support To-Be- Registered together with
the serial number, customer receives the right for
support from Fsas Technologies.

There is no connection between Proxmox Voucher
redemption and Fsas

Technologies  Support

activation. Customers need to perform both
activations on the respective internet sites of both

providers.

Service Offering

Proxmox vouchers for Proxmox Virtual Environment
and Proxmox Backup Server, have the same 3
configurations for support subscription.

Fsas Technology differentiate 3 possibilities of
support, based on chosen software support, which
are available with following service times:

— Basic - 9x5 with NBD response
— Standard - 9x5 with 4h response time
— Premium - 24x7 with 2h response time.

Customers shall in all cases contact Fsas Technologies
as first point of contact when reporting an incident.

Fsas Technologies is committed to receive and answer
all calls and incidents within 2h for Premium
Subscription.

However, there are no limits in the number of calls
which customers may rise to Fsas Technologies

regardless of subscription type.

Please note that no separate subscription key for
Proxmox Datacenter Manager is required. Customers
with active Support for their Proxmox remotes also
gain access to Proxmox Datacenter Manager updates
and support.
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Scope of Service

The services described in Fsas Technologies Support
- Software are valid.

Cooperation with the Partner

If there is no correction or bypass available to
eliminate a suspected or diagnosed product error or
workaround, this will be escalated to the Partner.

Lifecycle Policy

Proxmox maintains a “Lifecycle Policy” for the
software products as part of which the end-of-
support is announced for the products or product
versions which reach the end of their lifecycle (see
Notes). The services described can only be provided
for the current products or for product versions
according to the "Lifecycle Policy" of the Partner.

Software Corrections

A software correction (patch, hot fix or single
correction) covers the elimination of software errors
in current software versions according to the
The software

"Lifecycle Policy" of the Partner.

corrections can be requested via the Fsas

Technologies Service Desk.

New Software Versions

This service is offered for the above-listed software
products as Support - Software.

After a new version of the software has been released
by the Partner, the new software versions can be
downloaded from the portal of the Partner. (see
Notes).
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Service Period, Reinstatement

The contracted service period shall always be deemed
to start with the date of subscription redemption. In
case the services are procured at a later stage and/or
for a later period, the service fees due for the period
between the date of purchase of subscription and the
scheduled service start date (period without service
coverage) will have to be additionally paid, although
for this period no service coverage existed. The same
shall apply for interim periods during which the
services for the software product were cancelled or
suspended if and insofar as such service is procured
and taken up again at a later stage. In addition, Fsas
Technologies reserves the right to verify the
serviceability of the product prior to accepting a
service responsibility and to charge additional fees for
the resumption of the services for the software
product (reinstatement fees). All charges shall be
made in accordance with the Fsas Technologies price

list valid for the respective period in question.

Prerequisites

The service for software products can only be offered
for current versions according to the "Lifecycle Policy”
published on Partner’s portal.

The use of the software products is subject to the
license terms of the Proxmox which can be found on
the website www.proxmox.com

Remote Services
It is assumed that remote access is available. If the

customer does not wish to provide any remote access
or this cannot be configured for some other reason,

FUJITSU-PUBLIC

the agreed service levels cannot always be met in
every situation.

Notes

According to the “Lifecycle Policy” of the Partner the
customer is responsible for keeping the contracted
software products up to date.

Information from the Partner about the "Lifecycle
Policy", software corrections as well as new software
versions is on the Internet as follows:
https://www.proxmox.com/en/

Proxmox Download Portal:
https://www.proxmox.com/en/downloads/proxmox-

virtual-environment

https://www.proxmox.com/en/downloads/proxmox-
backup-server

https://www.proxmox.com/en/downloads/proxmox-

datacenter-manager

With respect to Proxmox VE support subscription the
following terms and conditions needs to be accepted:
https://www.proxmox.com/images/en AGB-

Proxmox-GmbH.pdf

https://www.proxmox.com/en/downloads/proxmox-

virtual-environment/agreements/proxmox-ve-

subscription-agreement

https://www.proxmox.com/en/downloads/proxmox-

backup-server/agreements
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