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The service acquired with a Support Pack must be activated within 30 days after the purchase at the
Support Pack Activation portal.

Based on the activation key provided to the customer in a certificate, it will be determined whether an
individual service or the services for an infrastructure configuration shall be activated:

- Individual Registration - can be used to register single or many Support Packs with this single option.

- Master Key Registration - a single Activation Key that is used to register uniform Support Packs all at
once for multiple products.

- Solution Identifier Registration / Bulk Registration - can be used to register one Support Pack for
Solution Identifier by using a special pairing engine. More information to be found here.

Prolongations of Serial Number support are possible with the same SLA (Service Level Agreement) and
SOG (Service Offering Group) as the initial Support Packs.
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https://ts.fujitsu.com/SupportPack/
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1. Serial Number - What is a Serial Number and were to find it?

Certificate - What is a Certificate?

Reqgistration Overview - How does the process of activation look like?

Support Activation - How to activate support?

Ul B e

Support Activation - SUSE Variant.
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Registration of Serial Numbers is required to mﬁ,w yam ..
enable the benefits and support outlined in the Yot MM AL TSRV
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Service Level Agreement (SLA) for your product.

The hardware serial number is located on a system | 4]
identification sticker typically found on the rear or 1AL F—
bottom of the device. Look for a label marked with @( =
"Serial No.", "Serial Number," "S/N," or "SN. s e ,
E= N
Quantity/ Menge: 1

The Serial Number of Software can be found on a

Certificate of User Authorization - provided in an License Serial no./ Lizenz Seriennummer: SWL XXXXXXX

e—mail - between a quantity and a key. Key/ Schitssell (TAN)
ey/ scniusse 2
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Certificate content

The certificate
contains the
Activation Key
required for the
registration process
among other deails
like Order no.,
Support Pack
description, etc.

Certificate Delivery

Certificate is sent to
the customer via e-
mall.
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Questions regarding
the registration
process

Contact details valid
for the respective
country are provided
on the certificate
when in need of
assistance.
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CERTIFICATE

Support Pack

d ioti Support Pack Date  19/11/2024 P Order data
escription ) Support Pack 5 years On-Site Service, 2447, 4h recovery valid Order Ref  0004718000.000020
P in country of purchase for PRIMERGY RX- Quad Server " JETD00GaEEs Support Pack
Final Customer Order Ref.
code and
FSP‘GDEGISZ(}IJDE"“U‘i P quantity
EAN code
Thank you for purchasmg a Fsas Technologies product.
W'ou must activate this Service within 30 days after product purchase on the Support Pack Activation web page:
MySupport Portal
or
During activation, you will be asked to supply the Activation Key (below), the Serial {ldent) Number(s) of the respeciive Hardware,
T Software or Solution product(s) as well as the details of the installation site and a contact person for the equipment. A t. t. K
erm_sf Activation Key: 808B0334-4BAD59C3 <« ctivation Rey
ooty ORI A
and other
information

Before activation, please note the following:

Terms and Conditions

B The Service can be acquired within 90 days from the
date of purchase of the respective Hardware, Software
or Solution product. A follow-up Support Pack can be
acquired unil 30 days before the end of the sendice
period of an existing Support Pack.

B The senvice entitement is effective only in conjunction
with a specific service-eligible Hardware, Software or
Solution product. To this end, the registration of the
‘acquired Support Pack for a certain product is required.

The Support Pack has to be registered within 20 days
after purchase. Thereafier, registration is normally not
possible and sendice cannot be claimed under the

Support Pack.

As a general rule, the service cannot be claimed for
service incidents occuming before the required
activation.

In these cases. the terms of the Fsas Technologies
manufacturer warranty for the respective product apply.
They are described in the warmanty booklet svailable on
the Intermet at:

W Regarding the service provision to the customer, the data sheet
for the acguired service product together with the "General terms
and conditions for hardware and software support services of
Fsas Technologies " as well as the "Supplemental terms for

Support Packs”™ apply.
'I'he}.I are JVJIL!HE on the Intemet at:

iy FL delprod i
or can be requested from your Incal sales repr\evsemauue or
channel partner at any time.

If you do not accept these conditions, please retum the unused
Activation Key back to your place of purchase within 30 days for
full refund.

More information

You can find more information on senvice and support for Fsas
Technologies products on the Intemet

ittt Fuiitsi comydedprod) ot ices)

Activation Help

For questions regarding the activation please contact the
Helpdesk at: +89 3564 80410

{Mo-Fr. 08:00-17:00 exdl. legal public holidays) or per E-Mail:

services_ administrationf@fujitsu.com
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Support Pack Certificate

* This certificate contains
Activation Key which activates
your Support Pack.

Serial Number

* For software, the license key is
typically provided on the

software certificate.

* For hardware, this number is
found on the system
identification sticker on the unit.

Customer Data

* This includes contact and location
information.

FUJITSU-PUBLIC

Registration on SPF

Support Pack Portal

Active Support
Thereafter and until the end
of the contracted service
period, the customer can log
support calls with Fsas
Technologies.
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1. Toregister a key please go to Support Pack Activation

portal.

2. Please choose appropriate Language from the drop-
down menu.

3. Enter desired Activation Keyunder Enter activation
key section.

4. Optionally you can add an additional Activation Key
below that has already been activated. Registration
data like Contact information or Location will be
gathered and used in your new registration which
saves time filling out the form again.

FUJITSU-PUBLIC
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Activate Service (Step 1 of 6)

Welcome to Support Pack Web Site. Servicepartner Loginy

Activation

This site can be used to activate your purchased Support Pack(s) against your Hard-/Software serial numbers. By this activation you will confirm which
Support Pack Service applies to your equipment at which address. This will ensure that our warranty database is updated to reflect your purchase and that
your service requirements are known to our Service Providers

There are two kinds of activation keys, (1) the activation key for Standard Registration of a single Support Pack and (2) a so called master activation key for
Solution Registration including SolutionPack and multiple Support Packs HW/SW.

Please note that in the course of warranty service we process the personal and contact data of you or your dedicated contacts (name, address, e-mail
address, phone number) as provided to us by you. Should you have purchased the Support Pack(s) from a Fsas Technologies Sales Partner, we transfer
such data to the contractual Fsas Technologies Sales Partner and Service Partner, in order to deliver the required service and to proactively inform you
when the service is about to expire. For further information on data processing and the information to be provided according to Article 13 and 14 of the
Regulation (EU) 2016/679 ("General Data Protection Regulation”) please refer to the Fsas Technologies Warranty Booklet and/or the local data protection
information, as applicable for your territory. This can be found on the website of your local Fsas Technologies country entity.

Enter activation key
To start the activation process, please enter your activation key. You can enter a used activation key or Serial ID + postal code to reuse its contact and
location information.

Activation key | - | — S DMty

Optional: To reuse contact and location data of a former activation, please enter the used activation key or Serial ID + postal code below. Please note:

master activation keys cannot be used as they have multiple contact information.
or Serial ID: : and postal code: I:I

Activation key | - |
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https://ts.fujitsu.com/SupportPack/

Registration - Activation Details

At Step 3 out of 6 please fill out the details of Location,
Contact and Product.

All lines marked with red asterisk are required for
registration.

If itis Master Keythat is being registered, line
+HW/SW serial number” will be enlarged allowing to
type in multiple serial numbers. They have to be
provided in a form of a list; one in a line.

Solution Packs will have multiple choices available to
be activated at once through a single click
confimration.

Once all is done, please press Next.

FUJITSU-PUBLIC

* indicates mandatory fields

Location of Equipment

company name: *
address 1.*
address 2:

town:*

postcode: *
county:

country: *

Contact Information

first name: *
surname: *
email:*
email (for confirmation): *
phone: *
mobile number:

fax:

Activation Information

HW/SW serial number:*

HW/SW purchase date: *
Support Pack purchase date: *

Fsas Technologies
a Fujitsu company

POLAND

® Male

O Female

e.q. +44 1344 47 xoox

|
| e.9. DD-MM-YYYY
| e.g. DD-MM-YYYY

=
@
=
v
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Registration - Following Confirmations Feas Techoleglegy

1. Possible Contact information confirmation - please Contact information

The name and email address appear fo have been used for a former activation. We suggest that the former contact information is used again.
choose the one that matches and press NVext.
O

2. On the following page there will be a summary of all
registration information so far. Please go through
them a second time and confirm if everything is in

@® (Recommended)

O
order by pressing Next. If not, press Back and correct
H O
what is needed.
Back» Next>
3. A feedback with an error will be presented if activation
was not possible. Please save that information in a Confirm Activation (Step 4 of 6)
fo rm Of SC ree n S h Ot to re po rt to S u p p O rt If It Ca n n Ot be Please verify that the information is correct and submit, or go back to the previous screen.
resolved at service.activation@fujitsu.com Support Pack to activte Actvtion Key
- Support Pack Prolongation of 12 months On-Site Service, 24x7, 4h onsite I
response, valid in country of purchase for PRIMERGY BX- CX- RX- TX-
Dual Server
Confirm Activation (Step 4 of 6) Location of Equipment Contact
Support Pack activation error, the System Administrator has been informed, please try again later. In case of that the Support Pack you bought does nof t _
match the equipment you were trying to activate, you will be informed separately.
L]
Please verify that the information is correct and submit, or go back to the previous screen. FINLAND
Registration Report
Hard- or Software Activation Status
Ready to activate
"RX2530 M4 4X3.5™" /2xXEON SILVER 4110/
"RX2530 M4 4X3.5™" [2xXEON SILVER YMBQO16773 The system was not able to activate your service. Please contact your place of 1
4110/ purchase
Backy Nexty Back» Nexty
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Activation Saved (Step 6 of 6)

1 . At the ve ry end there may be a need to Choose a Thank you for activating your Service with Fsas Technologies. If you entered an email address, an activation confirmation will be emailed to you.
proper Service Partner for this Support Pack. You can now print this page for your records.
2. Once all is done you will see a confirmation on e bl actons st oo
activation with summa ry of all the data. Support Pack to activate Activation Key
rotmomas, a1 couniy f punchise or PRIMERGY B o o . I
3. Atthe same time E-Mail notification with a summary B
will be sent to contact E-Mail provided during —— E—
registration. E—
Hard- or Software Activation Status
4. From here it is possible to print out this confirmation N SR st Competed

or begin a new registration using this keys details in
the next one by choosing More activations using a
different key option as it was possible to set in the
beggining.
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Registration - SUSE variant
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1. When registrating Support Pack for SUSE license there
is one difference at Step 3 where there will be an
additional field 7D received on SUSE portalto
populate with SUSE Organisation ID.

2. Before registering the Support Pack, customer must
create an account on the SUSE Customer Connect
portal SUSE Portal. The same link could be used by
registerred users to log in and copy the existing SUSE
Organisation ID.

3. During SUSE account creation process, customer will
be assigned an "£End User Account Number" (also
referred to as Organization ID). This ID is crucial for
Support Pack activation on Fsas Technologies portal.

4. During Support Pack activation it is also crutial to
provide the customer E-Mail assosiated with SUSE
Organisation ID.

FUJITSU-PUBLIC

a Fujitsu company
Activation Information

HW/SW serial number: * | ‘ l

| ID received on SUSE portal * I Required for SUSE. Where to find End User Number on SCC?
purchase qate. *

e.g. DD-MM-YYYY
Support Pack purchase date: » e.g. DD-MM-YYYY

= SUSE Customer Center

§8 Doshboord & Users @8 Subscriptions ) Systems ) Proves

Organization Fujitsu Technology Solutions Gmbh ucos22399

SUSE Server 0 SUSE Server Extensions

G Connect to on orgonizotion
§ Monoge my orgonizotions

SLES 0
SUSE* Linux Enterprise Server =

Unux you can rely on - for years to come

Examples of the formats are:

ACME
A041030 (6619400)

an ACME a» ACME 20
A158852 A141293 (UC2373716)
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https://scc.suse.com/partners/start

Registration - SUSE variant
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6. The subscription on SUSE SCC /s assigned overnight
and confirmation is sent to E-Mail provided during
Support Pack activation.

7. Customer will receive Registration code for
subscription activation and assosiated serial number
from Fsas Technologies.

8. Subscription start dateis defined by Date of First use
(DOFU) from Fsas Technologies. To check the DOFU go
to Support pages EMEA.

9. If DOFU adjustment is needed, request it from
service.activation@fujitsu.com before Support Pack
activation.

FUJITSU-PUBLIC

This booking confirmation contains all the information about your subscriptions. If
needed, please forward this information to the person in your organization who is
responsible for installing and supporting your products.

Your Registration Codes are:

ECFBF93DC54AE4D4
(OEM Token: oem-test-17)

Trouncewood Tag Component - Valid until May 5 2022

1AAC76A43DBFEO13

For questions regarding warranty terms agreed in a special project, please consult the respective contract holder.

Product Warranty / Support Warranty / Service details

SLESASAP 1-2 Sock/VM 7x24 L3 Supp. @ Support Pack 3 years Technical Support,
3y ESASAP 1-250C phys or 1-2 Virt Machines
Product order number Warranty Group Support Offering Group

S26361-F2348-P521 L63 L6C

Warranty / Support start date Warranty end date
1/07/2025 11/07/2028

1) End of Service Life (EOSL). This date is for EMEA ragion only. For other region, please contact with Fujitsu sales office.
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