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Support Activation

The service acquired with a Support Pack must be activated within 30 days after the purchase at the 
Support Pack Activation portal.​

Based on the activation key provided to the customer in a certificate, it will be determined whether an 
individual service or the services for an infrastructure configuration shall be activated:​

• Individual Registration – can be used to register single or many Support Packs with this single option. 

• Master Key Registration – a single Activation Key that is used to register uniform Support Packs all at 
once for multiple products.

• Solution Identifier Registration / Bulk Registration – can be used to register one Support Pack for 
Solution Identifier by using a special pairing engine. More information to be found here.​

Prolongations of Serial Number support are possible with the same SLA (Service Level Agreement) and 
SOG (Service Offering Group) as the initial Support Packs.
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https://ts.fujitsu.com/SupportPack/
https://www.fujitsu.com/emeia/products/product-support-services/solution-support/index.html


Support Activation

1. Serial Number – What is a Serial Number and were to find it?

2. Certificate – What is a Certificate?

3. Registration Overview – How does the process of activation look like?

4. Support Activation – How to activate support?

5. Support Activation – SUSE Variant.
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Serial Number

Registration of Serial Numbers is required to 
enable the benefits and support outlined in the 
Service Level Agreement (SLA) for your product.

The hardware serial number is located on a system 
identification sticker typically found on the rear or 
bottom of the device. Look for a label marked with 
"Serial No.", "Serial Number," "S/N," or "SN.

The Serial Number of Software can be found on a 
Certificate of User Authorization - provided in an 
e−mail - between a quantity and a key.
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Certificate Delivery
Certificate is sent to 
the customer​ via e-
mail.

Certificate content​
The certificate 
contains the 
Activation Key 
required for the 
registration process
among other deails 
like Order no., 
Support Pack 
description, etc.​​

Questions regarding 
the registration 
process
Contact details valid 
for the respective 
country are provided 
on the certificate
when in need of 
assistance. 

Certificate
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Terms, 
conditions 
and other 
information​

EAN code

Support Pack 
description Order data

Activation Key

Support Pack 
code and 
quantity​



Registration Overview
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Active Support
Thereafter and until the end 

of the contracted service 
period, the customer can log 

support calls with Fsas 
Technologies.

Registration on SPF 
Support Pack Portal

Support Pack Certificate
• This certificate contains 

Activation Key which activates 
your Support Pack.

Serial Number
• For software, the license key is 

typically provided on the 
software certificate.​

• For hardware, this number is 
found on the system 
identification sticker on the unit. 

Customer Data
• This includes contact and location 

information.



Registration – Activation Key

1. To register a key please go to Support Pack Activation 
portal.

2. Please choose appropriate Language from the drop-
down menu.

3. Enter desired Activation Key under Enter activation 
key section.

4. Optionally you can add an additional Activation Key 
below that has already been activated. Registration 
data like Contact information or Location will be 
gathered and used in your new registration which 
saves time filling out the form again.
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https://ts.fujitsu.com/SupportPack/


Registration – Activation Details

1. At Step 3 out of 6 please fill out the details of Location, 
Contact and Product.

All lines marked with red asterisk are required for 
registration.

2. If it is Master Key that is being registered, line 
„HW/SW serial number” will be enlarged allowing to 
type in multiple serial numbers. They have to be 
provided in a form of a list; one in a line.

3. Solution Packs will have multiple choices available to 
be activated at once through a single click 
confimration.

4. Once all is done, please press Next.
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Registration – Following Confirmations

1. Possible Contact information confirmation – please 
choose the one that matches and press Next.

2. On the following page there will be a summary of all 
registration information so far. Please go through 
them a second time and confirm if everything is in 
order by pressing Next. If not, press Back and correct 
what is needed.

3. A feedback with an error will be presented if activation 
was not possible. Please save that information in a 
form of screenshot to report to support if it cannot be 
resolved at service.activation@fujitsu.com
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mailto:service.activation@fujitsu.com


Registration – Activation Details

1. At the very end there may be a need to choose a 
proper Service Partner for this Support Pack.

2. Once all is done you will see a confirmation on 
activation with summary of all the data.

3. At the same time E-Mail notification with a summary 
will be sent to contact E-Mail provided during 
registration.

4. From here it is possible to print out this confirmation 
or begin a new registration using this keys details in 
the next one by choosing More activations using a 
different key option as it was possible to set in the 
beggining.
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Registration – SUSE variant

1. When registrating Support Pack for SUSE license there 
is one difference at Step 3 where there will be an 
additional field ID received on SUSE portal to 
populate with SUSE Organisation ID.

2. Before registering the Support Pack, customer must 
create an account on the SUSE Customer Connect 
portal SUSE Portal. The same link could be used by 
registerred users to log in and copy the existing SUSE 
Organisation ID. 

3. During SUSE account creation process, customer will 
be assigned an "End User Account Number" (also 
referred to as Organization ID). This ID is crucial for 
Support Pack activation on Fsas Technologies portal.

4. During Support Pack activation it is also crutial to 
provide the customer E-Mail assosiated with SUSE 
Organisation ID.
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https://scc.suse.com/partners/start


Registration – SUSE variant

6. The subscription on SUSE SCC is assigned overnight 
and confirmation is sent to E-Mail provided during 
Support Pack activation.

7. Customer will receive Registration code for 
subscription activation and assosiated serial number 
from Fsas Technologies.

8. Subscription start date is defined by Date of First use
(DOFU) from Fsas Technologies. To check the DOFU go 
to Support pages EMEA. 

9. If DOFU adjustment is needed, request it from 
service.activation@fujitsu.com before Support Pack 
activation.
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https://support.ts.fujitsu.com/IndexWarranty.asp?LNG=COM
mailto:service.activation@fujitsu.com
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