
Why the Skills Shortage
Challenges Your IT Stability

Your Future Stays Stable –
with Managed Maintenance

There’s no doubt about it: The skills shortage
is straining the economy – especially IT
departments. Ever more complex IT landscapes
require experienced specialists and continuous
advancement of expertise and processes.
Both are costly and time-consuming. 

At the same time, demands for rapid prob-
lem-solving and strict adherence to service 
level agreements (SLAs) are increasing. As a 
result, companies face the massive challenge 
of delivering higher service quality with fewer 
resources.



The Problem 
A Stable Future Despite the 
Skills Shortage –
Is That Even Possible?

Rising downtime: 
A lack of personnel often leads to delayed response times and
greater vulnerability to disruptions, which can negatively impact 
your operations.

Our Service 
With Managed Maintenance,
Your Future Stays Stable

Flexible provisioning: 
Our of fering also includes IMAC/D* and optional rollouts. Custom
services can be adjusted throughout the contract term, ensuring a 
unified infrastructure.

It sounds tough, but there is a solution! 
Our comprehensive Managed Maintenance 
services ensure that your IT remains stable and 
future-proof. With tailored maintenance and 
support solutions, we guarantee maximum sys-
tem availability, efficient processes, and relief 
for your internal resources:

With Managed Maintenance by Fsas Technologies, you gain a 
partner who understands these challenges and keeps your IT 
systems stable and reliable.

Managed Maintenance is more than just a 
maintenance contract – it’s your solution for 
stable, future-proof IT. We take full responsibi-
lity for your IT infrastructure, offering compre-
hensive support tailored to your needs.
Our services include:

By leveraging innovative technologies such as real-time SLA monitoring and automated fault diagnosis, 
we create an IT environment that remains stable and high-performing at all times – whether it‘s
data center, office, retail, campus infrastructures, unified communication, or special devices.

* The term IMAC/D
represents the lifecycle
of a workstation and  
stands for Install, Move, 
Add, Change and Dispose.

The skills shortage in the German IT
sector has been at record levels for
years. According to the „Competence
Center for Securing Skilled Labor,“
there were already an average of
nearly 70,000 unfilled positions in 
2022, compared to just 27,000 unemp-
loyed individuals with IT qualifications. 
The economy alone lacked 34,000 
experts with university degrees. Eight 
out of ten vacancies at this qualifica-
tion level remained unfilled.

Did
you know?

Growing demands: 
IT infrastructures are becoming increasingly complex, from data
centers to campus environments and specialized devices. The expertise 
required for this is becoming increasingly rare.

Shrinking workforce: 
Finding qualified technicians often takes months, leaving
critical tasks unaddressed.

A single point of contact: 
With us, you have one central 
contact person coordinating all
maintenance requests and 
managing third-party collabora-
tions. This significantly redu-
ces complexity.

Ecperienced experts: 
Fsas Technologies provides access to a global network of specialists with expertise across more than 
1,000 platforms and technologies.

24/7 support: 
Our teams are available 
around the clock, ensuring 
rapid recovery times
during outages – with the 
possibility of resolution wit-
hin just 4 hours.

Scalable services:
We flexibly adapt our service 
level agreements to your 
business needs, enabling 
seamless IT growth.



Your
Benefits
One Thing Is Certain:
Stability Brings
Efficiency and Security!

Predictable investments: 
A consolidated contract and
a clearly defined service cata-
log give you full control over 
your IT budgets.

Our Experience
Trust Us!
We Are the Key to Stable IT

Innovation-driven: 
From automatic fault detection to mobile service tools, we provide solu-
tions that make your IT more flexible and resilient.

Our experience shows that companies using Managed Maintenance not only work more ef ficiently but also
make their entire IT infrastructure more stable and future-proof. Automated asset and payment plans add 
extra convenience.

A stable IT is the foundation of success-
ful operations. Managed Maintenance
creates this foundation while of fering
numerous advantages:

With Managed Maintenance by Fsas Technologies, you don’t just get a service provider – 
you gain a partner fully committed to your IT stability.

Stability starts with the right partner. Fsas Technologies combines decades 
of experience with cutting-edge technology to deliver the best possible 
service. Why choose Fsas Technologies?

Experience matters: 
For over 40 years, we’ve 
been pioneers in multiven-
dor services, supporting 
businesses across diverse
industries.

ISO-certified: 
Certifications such as ISO 
20000-1 and ISO 27001
ensure the highest stan-
dards in service quality 
and security.

Global network: 
Our 150+ in-house tech-
nicians and several100 
partners worldwide ensure 
seamless IT support.

Increased efficiency: 
Your internal teams can refocus 
on value-adding tasks while we 
handle operational IT.

Reduced costs: 
Optimized processes and 
bundled service contracts lo-
wer your operating expenses 
and enhance financial plan-
ning certainty.

Maximum availability: 
Proactive monitoring and
rapid problem resolution keep 
your systems up and running 
at all times.



Stay Stable -
Act Now!
The future won’t wait – and neither should 
your IT. Choose Managed Maintenance by 
Fsas Technologies to immediately secure 
system stability and bridge the skills gap. 
With us, you’ll be fully equipped to tackle 
the challenges of digital transformation. 

Contact us today: 
Let’s build the foundation for stable, efficient, 
and future-proof IT together.

We promise:
Your future is –
and will remain –
stable.
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Learn more on our website!

Or contact us via E-Mail:
cic@fujitsu.com

http://www.fujitsu.com/de/managed-maintenance

