
Why Your IT Can‘t Afford Chaos

Your future is organized –
with Managed Maintenance

Heterogeneous IT landscapes and complex in-
frastructures have become the norm in most
companies today. But they come with major
challenges: multiple providers, inconsistent
contracts, and mismatched service level ag-
reements (SLAs) create disorder. The result?
A lack of transparency, hard-to-control costs,
and inefficient processes. A well-organized
IT structure seems out of reach. How can you
maintain control over your systems when so
many stakeholders and platforms are involved?

According to a recent study,
companies lose an average of up to
20% of their IT budgets due to
inconsistent contract management
and unclear responsibilities.
This loss is entirely avoidable!

Did
you know?



The Problem 

An Organized IT Structure for 
Greater Efficiency and Control – 
But How?

It sounds complicated, but it’s not! 
Managed Maintenance by Fsas Tech-
nologies brings order back to your 
IT. With clearly defined responsibili-
ties, consolidated contracts, and full 
transparency, we ensure that your IT 
ecosystem runs smoothly and cost-
effectively. Why does this matter?

Inconsistent processes: 
Different SLAs and service ap-
proaches lead to inefficiencies 
and hard-to-measure results.

With Managed Maintenance, we organize your IT environment,
making your structure transparent and manageable.

Our Service
We Bring Order to Your IT with
Managed Maintenance

Managed Maintenance is more than just a mainte-
nance contract – it’s your solution for an organized,
transparent IT ecosystem. We take full responsibility
for your IT infrastructure, providing tailored, compre-
hensive support. Our offering includes:

Single Point of Contact: 
One central contact person coordinates 
all maintenance requests and third-party 
interactions, significantly reducing com-
plexity.

Flexibility and scalability: 
As your business grows, our services 
adapt seamlessly to your changing 
needs.

Flexible provisioning: 
Our offering also includes IMAC/D* 
and optional rollouts. Custom ser-
vices can be adjusted throughout 
the contract term, ensuring a unified 
infrastructure.

By leveraging innovative technologies 
such as real-time SLA monitoring and 
automated fault diagnosis, we create 
an IT environment that remains stable 
and high-performing at all times – 
whether it‘s data center, office, retail, 
campus infrastructures, unified com-
munication, or special devices.

Transparent contracts and costs: 
Consolidated service agreements and 
standardized processes give you a clear 
overview of all IT expenses.

Proactive management: 
Real-time diagnostics and automa-
ted processes detect and resolve 
issues before they escalate.

Too many contacts: 
When service requests go to 
multiple providers, responsibi-
lity often gets passed around, 
causing delays and frustration.

Opaque costs: 
Without consolidated con-
tracts, it‘s hard to understand 
and predict the true cost of 
your IT services.

* The term IMAC/D represents the life-
cycle of a workstation and stands for 
Install, Move, Add, Change and Dispose.



Your Benefits

Efficiency and Security 
Through Organization and 
Transparency

An organized IT structure is the foun-
dation for your success. Managed
Maintenance creates this foundation
while delivering multiple benefits:

Predictable investments: 
Consolidated contracts make 
IT costs more predictable and 
easier to plan long-term.

Our experience shows that an organized IT structure not only drives efficiency 
but also ensures long-term security and stability.

Our
Expertise
Trust Us to Organize Your IT

Stability and order start with the right partner. Fsas Technologies 
combines decades of experience with cutting-edge technology to 
deliver outstanding service. 
Why choose Fsas Technologies?

Innovative solutions: 
From real-time SLA tracking 
to automated fault detection, 
we provide solutions 
that keep your IT organized 
and flexible.

With Managed Maintenance by Fsas Techno-
logies, we don‘t just organize your IT – 
we build a stable foundation for your future.

Greater efficiency: 
Streamlined processes and 
centralized contacts save your 
teams time, allowing them to 
focus on strategic initiatives.

Full cost control: 
Transparent contracts and clear 
SLAs ensure you have complete 
oversight of your IT budgets.

Maximum availability: 
Our proactive approach keeps 
your systems stable and
operational at all times.

Proven expertise: 
With over 40 years of leader-
ship in multivendor services, 
we support companies across 
diverse industries.

ISO-certified: 
Our ISO 20000-1 and ISO 
27001 certifications ensure 
the highest standards in ser-
vice quality and security.

Global network: 
Our 150+ in-house technici-
ans and several 100 partners 
worldwide ensure seamless 
IT support.



Stay Organized –
Act Now!
Delaying won‘t solve the problem. Choose Managed
Maintenance by Fsas Technologies to restore order and 
transparency to your IT. With us, you‘ll be fully prepared to 
tackle the challenges of digital transformation.

Contact us today: 
Let’s build the foundation for an organized, efficient, and 
transparent IT environment together.
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We promise:
Your future will stay or-
ganized with Managed
Maintenance.

Learn more on
our website!

Or contact us 
via E-Mail:
cic@fujitsu.com

https://mkt-europe.global.fujitsu.com/managed-maintenance_de

