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Executive Summary 
This IDC Solutions Brief describes the experiences of businesses that have deployed 
the FlexFrame solution alongside their SAP HANA systems. Deploying FlexFrame not 
only enabled significant productivity enhancements in the IT department responsible 
for managing the SAP estate, but it also resulted in profound impacts on SAP uptime 
and resilience. FlexFrame also significantly improved the agility and security posture 
of the overall SAP system, helping businesses to better adapt to and cope with 
changing market conditions by deploying new applications or storage more quickly 
and with higher quality.

FlexFrame is an advanced IT infrastructure solution that optimizes SAP environments 
and enhances organizational efficiency. Through a series of in-depth interviews,  
IDC conducted research that explored the value and benefits for organizations using 
FlexFrame to manage their SAP workloads, improve operational efficiency, enhance 
system reliability, and achieve significant cost savings. The calculated benefits for  
the average organization participating in this IDC study totaled $6.3 million annually. 

Based on the data IDC gathered through the interviews and using its 
Business Value methodology, IDC found that these customers achieved 
the following benefits by using and adopting FlexFrame:

•	 Handling mission-critical SAP workloads:  
FlexFrame supports essential applications such as central finance ERP and CRM 
systems, ensuring high availability and reliability for critical business operations.

•	 Streamlining IT management:  
FlexFrame provides an integrated solution that manages applications, databases, 
infrastructure, and network appliances in one tool, reducing the need for multiple 
solutions and expertise and simplifying administrative efforts.

•	 Enhancing security and stability:  
Robust security measures and high-availability configurations protect SAP 
environments from threats and ensure continuity and stability, even during incidents 
such as ransomware attacks.

•	 Achieving cost savings:  
Implementing FlexFrame leads to significant cost savings by optimizing datacenter 
operations, reducing communication overheads, and avoiding unnecessary 
expenses related to IT infrastructure and third-party software.

•	 Improving staff efficiency:  
Centralizing management tasks within FlexFrame reduces the time and effort 
necessary for monitoring and maintaining systems, allowing staff to focus on 
strategic initiatives and innovation.
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•	 Ensuring compliance and governance:  
FlexFrame streamlines compliance reporting and assurance, helping organizations meet 
regulatory requirements and avoid fines while enhancing overall security and reliability.

Situation Overview
The increasing digitalization of the global economy means that, for many businesses,  
the digital backend has moved beyond enabling business efficiency and is now becoming 
responsible for the digital experience of customers, partners, and employees, as well as  
for new generations of digital-native businesses, where the IT infrastructure and applications 
are the business model. IDC’s EMEA Infrastructure Survey, 2024, shows that the most 
digitally transformed organizations — the digital leaders — see significantly higher revenue 
growth than companies in the IT transformation mainstream.

At the same time, the world has become significantly more volatile. Factors such as 
geopolitical conflicts and the uncertainties stemming from rapid changes in trade and tariffs 
impacting global markets, trade, and supply chains are introducing new levels of risk and 
requiring rapid responses to adapt to new market realities. 

For companies that rely on SAP, and in particular SAP ERP, including SAP S/4HANA,  
this combination of factors is sharply increasing the requirements and expectations of  
the SAP solution. SAP system uptime, availability, and performance are critical due to the  
sheer volume and velocity of digital transactions and the revenue and profit impact of  
any downtime. Alongside this, the required level of agility and flexibility to accommodate  
(at a high quality level) new applications or digital services, or to expand the scale and 
capacity of the SAP solution in production, is also putting immense strain on change 
management, personnel, and skills within the IT organization. 

Certified third-party solutions that can integrate seamlessly with SAP ERP environments 
to allow end-to-end deployments, monitoring, management, and orchestration across the 
hardware and software, and that have predefined deployment and configuration processes 
and scripts, can help organizations take their digital service delivery to the next level.

FlexFrame Overview 
FlexFrame is an integrated management platform that enables centralized, transparent 
management of SAP ERP and SAP S/4HANA solutions with flexible and dynamic resource 
allocation and real-time workload management. It is a comprehensive, dynamic,  
and application-aware infrastructure solution to optimize SAP operations. It virtualizes 
hardware and applications, seamlessly integrates infrastructure components, and automates 
various administrative tasks, significantly reducing operating costs compared to  
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conventional SAP systems. In addition, FlexFrame continuously monitors application usage 
and hardware resource capacity utilization, dynamically reallocating resources as necessary 
to meet service-level requirements, while facilitating the addition of new applications or 
services with automatic deployment and management. In the same way, it enables the 
addition of new hardware to the SAP solution, which is integrable into the available pool for 
automatic management and provisioning, allowing dynamic infrastructure scaling over time.

FlexFrame is a comprehensive solution that offers capabilities encompassing 
the following major areas:

•	 High performance and availability for SAP HANA environments:  
The system establishes a standardized runtime environment on all servers, simplifying 
recovery and eliminating traditional cluster complexities. Applications can restart on 
alternate servers in case of failures.

•	 Integrated server virtualization:  
Pools of physical and virtual servers, coupled with central storage and intelligent 
management through the Control Center, allow for dynamic resource allocation and  
flexible scalability.

•	 Role-based access controls:  
The solution provides increased security by easily limiting access to critical controls  
and features to only those job functions that need to perform the specific function  
or operation. 

•	 Accounting, performance, and capacity management controls:  
The system assigns and manages applications dynamically using VMware for server 
virtualization, enabling adaptive computing across diverse operating system versions  
and network configurations.

•	 SAN storage support for very large databases:  
Rather than being reliant on network-attached storage and the limitations this imposes 
when using very large SAP HANA databases, FlexFrame supports the use of SAN-based 
storage for very large database and log files.

FlexFrame helps streamline the deployment and management of SAP ERP and SAP 
S/4HANA environments — from hardware and operating systems to middleware, databases, 
and applications — through consistent administration, robust end-to-end automation, and 
integrated high availability for increased digital resilience and minimal unplanned downtime. 
These features also significantly lighten the workload for administrators and operators, 
greatly boosting operational efficiency. 

By adopting FlexFrame, enterprises can accelerate the implementation of SAP innovations, 
simplifying operations, improving efficiency, and reducing costs. Customers benefit 
from enhanced operational efficiency and security across the entire SAP environment, 
consistently proven and robust processes, and substantial cost savings.
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The Business Value of 
FlexFrame 
Study Firmographics
IDC conducted comprehensive research to understand the value and benefits of FlexFrame 
for organizations using it as their IT infrastructure solution for SAP environments. The project 
included interviews with three organizations, each with unique experiences and insights 
into the costs and benefits of FlexFrame. This research led to the creation of a model that 
quantifies the value and costs associated with utilizing FlexFrame.

IDC interviewed a diverse range of organizations, including insurance, IT services,  
and conglomerate organizations. These companies varied in size, with employee numbers 
ranging from 400 to 8,100 and revenues from $70 million to $13.2 billion. The average 
number of employees among the interviewed organizations was 3,500, with an average 
revenue of $4.7 billion. This diversity highlights FlexFrame’s ability to support both small 
and large organizations, as well as those with varying levels of complexity in their processes. 
This versatility is crucial for organizations looking to streamline operations and improve 
efficiency, regardless of their size or industry (see Table 1, next page).

Use and Choice of FlexFrame 
Organizations have chosen FlexFrame for its ability to handle mission-critical SAP workloads. 
These workloads include central finance ERP systems, CRM systems, and other essential 
applications vital to daily operations. 

FlexFrame ensures high availability and reliability, making it a preferred 
choice for managing critical SAP environments:

IT services: 
“Well, our most critical workloads are for core large customers, and the SAP loads we 
manage are mission-critical. For example, we run a mission-critical system for better 
railways. This means that if our system applications are not available, it has a direct impact 
on the whole country.“

Conglomerate organization: 
“We initially implemented SAP on the HANA Enterprise Cloud in 2015, but now we use 
FlexFrame exclusively for our SAP applications.“

Insurance: 
“Our key SAP workloads include the central finance ERP system and the CRM system,  
which are critical for our operations in Germany and Switzerland.” 
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TABLE 1
Firmographics of Interviewed Organizations

Firmographics Average Median Range

Number of employees 3,500 1,800 485–8,100

Number of IT staff 410 390 33–810

Number of business applications 175 175 50–300

Company annual revenue $4.7B $1.1B $70.0M–$13.2B

Countries Germany, Netherlands, UAE

Industries Conglomerate, Insurance, IT Services

n = 3; Source: IDC Business Value In-Depth Interviews, April 2025

Customers selected FlexFrame for various reasons, including its expertise in SAP,  
the ability to migrate SAP environments seamlessly, and the full-stack administrative control 
it provides. FlexFrame’s integrated solution manages applications, databases, infrastructure, 
and network appliances in one tool, reducing the need for multiple tools and expertise.

These features allow organizations to efficiently manage their SAP 
environments and reduce complexity, improving operational efficiency:

Conglomerate: 
“FlexFrame was selected because the team responsible for the solution had expertise in  
SAP and provided a solution that could seamlessly migrate our SAP environment from  
cloud to on prem without losing any data. Fsas Technologies was not just a hardware seller;  
they had a solutioning team that understood the complexity of implementing SAP on  
their hardware.“

Insurance: 
“We chose FlexFrame to gain full-stack administrative control over our SAP systems.  
This decision allowed us to streamline communication and administrative efforts,  
making our workload much more refined and efficient. With FlexFrame, we were able to 
concentrate responsibility for the entire technology stack within one operational team, 
improving manageability and observability.“

IT services: 
“FlexFrame was chosen because it provides an integrated solution that manages 
applications, databases, infrastructure, and network appliances all in one tool.  
This integration reduces the need for multiple tools and expertise, allowing us to  
automate and orchestrate tasks efficiently, ultimately requiring fewer people and  
less specialized knowledge.”
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The Business Value of 
FlexFrame
FlexFrame has delivered significant benefits to its users, including improved manageability 
and observability, robust security measures, and substantial cost savings. FlexFrame’s 
orchestration capabilities allow for quick deployment and scaling, enhancing flexibility and 
responsiveness to business needs. 

These benefits demonstrate FlexFrame’s ability to enhance manageability, 
security, and cost efficiency for diverse organizations:

Manageability and observability, IT services: 
“FlexFrame serves as a comprehensive hub for all our services, providing a single contact 
point for solutions. This streamlines the process of locating and integrating various tools, 
greatly enhancing control and visibility.“

Security, conglomerate: 
“In 2022, we faced a ransomware attack that compromised all our non-SAP applications. 
Thanks to FlexFrame’s robust security measures, our SAP environment remained unaffected, 
preventing a potential disaster.“

Cost savings, insurance: 
“Implementing FlexFrame streamlined our datacenter operations, reducing communication 
overhead and administrative efforts. This efficiency translates into significant cost savings 
and a more refined workload.”

Figure 1 (next page) illustrates the average annual benefits per organization using 
FlexFrame, amounting to $6.3 million. These benefits are categorized into three main areas: 
staff efficiency benefits ($3.19 million), security and stability benefits ($1.79 million), and cost 
savings and avoidance ($1.32 million). This breakdown highlights the substantial financial 
impact of using FlexFrame, demonstrating how it enhances operational efficiency,  
improves security and stability, and reduces costs. The significant portion attributed to  
staff efficiency benefits underscores the value of FlexFrame in optimizing workforce 
productivity and streamlining IT management tasks.
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Figure 2 presents the average annual benefits per 100TB of physical RAM in FlexFrame 
environments, totaling $479,000. Like the first graph, the benefits are divided into staff 
efficiency benefits ($243,100), security and stability benefits ($135,900), and cost savings 
and avoidance ($100,800). This graph provides a more granular view of the financial 
advantages, emphasizing the scalability of FlexFrame’s benefits relative to the size of  
the IT infrastructure. The consistent distribution of benefits across both graphs  
reinforces FlexFrame’s comprehensive value proposition, making it a compelling  
solution for organizations seeking to enhance their IT infrastructure’s performance and  
cost-effectiveness.

FIGURE 1
Average Annual Benefits per Organization
($)

n = 3; Source: IDC Business Value In-Depth Interviews, April 2025

$6.3M

$3,194,000
Staff efficiency benefits

$1,786,300 
Security and stability benefits

$1,324,600 
Cost savings and avoidance

FIGURE 2
Average Annual Benefits per 100TB of Physical RAM in FlexFrame Environments
($)

n = 3; Source: IDC Business Value In-Depth Interviews, April 2025

$479,000

$243,100
Staff efficiency benefits

$135,900 
Security and stability benefits

$100,800 
Cost savings and avoidance
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Staff and Operational Benefits of FlexFrame
When IDC asked about the significant improvements in staff and operations efficiency that  
the organizations experienced using FlexFrame, it heard that centralizing management 
tasks within FlexFrame reduced the required time and effort for monitoring and  
maintaining systems. This centralization allows staff to focus on more strategic initiatives, 
enhancing overall productivity. Additionally, FlexFrame’s orchestration layer simplifies 
maintenance activities, enabling upgrades with minimal downtime and improving business 
continuity. The streamlined operations and improved manageability that FlexFrame 
provided eliminated shared responsibilities and simplified administration, leading to more 
efficient and effective IT operations. 

Staff and Operational benefits collectively demonstrate how FlexFrame 
enhances operational efficiency and allows organizations to allocate 
resources more effectively:

Staff efficiency, IT services: 
“Centralizing all management tasks within FlexFrame reduces the time and effort required 
for monitoring and maintaining our systems. This efficiency allows our staff to focus on more 
strategic initiatives.“

Manageability and observability, conglomerate: 
“FlexFrame’s orchestration layer simplifies maintenance activities, allowing us to upgrade 
operating systems, databases, and applications with minimal downtime. This enhances 
business continuity and reduces the likelihood of major disruptions.“

Streamlined operations, insurance: 
“FlexFrame improves manageability and observability by concentrating responsibility for the 
entire technology stack within one operational team. This eliminates shared responsibilities 
and simplifies administration.”

FlexFrame optimizes task monitoring, reducing the time and effort necessary for system 
maintenance and performance checks. The efficiency benefit gained was 62.5% of the 
originally used FTEs for the associated tasks, resulting in significant time savings and 
increased efficiency. Organizations also talked about being able to avoid additional hiring 
for application performance and monitoring teams. When added to the efficiency calculation, 
the overall result grew to 73.2% of increased efficiency, including avoided additional hires. 
This optimization allows organizations to allocate resources more effectively and improve 
overall system performance (see Table 2, next page). 
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FlexFrame enhances agility and flexibility by accelerating deployment and operational 
processes. On average, organizations reported a 45.1% faster deployment of SAP 
applications and a 31.1% faster deployment of new storage. This increased speed  
and flexibility enable organizations to respond quickly to changing business needs  
and reduce downtime during upgrades and deployments. FlexFrame’s orchestration  
layer allows for seamless scaling and quick adjustments, ensuring business continuity  
and operational efficiency (see Figure 3).

TABLE 2
Application Performance and Monitoring Staff Benefits

Benefits
Before 

FlexFrame
With 

FlexFrame Difference Benefit

FTEs 23.8 8.9 14.9 62.5%

Value of additional efficient time  $2,382,200  $893,300  $1,488,900 62.5%

FTEs including avoided hiring 33.3 8.9 24.4 73.2%

Value of additional efficient time  $3,332,200  $893,300  $2,438,900 73.2%

n = 3; Source: IDC Business Value In-Depth Interviews, April 2025

FIGURE 3
Agility and Flexibility Benefits with FlexFrame

n = 3; Source: IDC Business Value In-Depth Interviews, April 2025

Faster SAP application 
deployment.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .

Faster new storage 
deployment.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .

45.1%

31.1%

FlexFrame improves incident management and troubleshooting efficiency. The efficient time 
the average organization gained annually amounted to 60.7% of the originally designated 
FTEs for the tasks. Organizations were able to significantly reduce downtime and  
enhance system reliability (see Table 3, next page). This efficiency allows organizations  
to address issues more quickly and maintain high levels of service availability.  
One organization reported that FlexFrame’s high-availability setup ensures that even if 
one datacenter goes down, its customers still have access to applications through another 
datacenter, minimizing disruptions.
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Environment Stability and Reliability Benefits
Adopting FlexFrame enhanced stability and reliability for the interviewed organizations, 
which reported increased continuity and stability due to FlexFrame’s hardware redundancy 
and proactive defect monitoring. This setup minimizes the risk of unplanned downtime  
and ensures consistent system reliability. Additionally, FlexFrame’s high-availability 
configuration guarantees that even if one datacenter experiences issues, applications 
remain accessible through another datacenter, thereby maintaining service continuity.  
The seamless integration with third-party storage solutions also ensures reliable backup  
and data protection for mission-critical applications. 

These features contribute to a stable and dependable IT environment, 
reducing disruptions and enhancing overall operational resilience:

Continuity and stability, insurance: 
“FlexFrame’s hardware redundancy and proactive defect monitoring ensure increased 
continuity and stability for our SAP environment. This minimizes the risk of unplanned 
downtime and enhances system reliability.“

Unplanned downtime, conglomerate: 
“FlexFrame’s high-availability setup ensures that even if one datacenter goes down, 
our customers still have access to their applications through another datacenter.  
This guarantees continuity and stability for mission-critical services.“

Backup confidence, IT services: 
“While FlexFrame itself is not a storage system, it seamlessly integrates with third-party 
storage solutions. This ensures reliable backup and data protection for our mission-critical 
applications.”

FlexFrame minimizes unplanned downtime incidents, ensuring consistent availability for 
critical applications. Organizations experienced a 95.8% reduction in unplanned downtime 
incidents, significantly improving system reliability and user productivity (see Figure 4,  
next page).  

TABLE 3
Incident Management and Troubleshooting Team Efficiency Benefits

Benefits
Before 

FlexFrame
With 

FlexFrame Difference Benefit

FTEs 11.3 4.4 6.9 60.7%

Value of additional efficient time  $1,125,000  $441,700  $683,300 60.7%

n = 3; Source: IDC Business Value In-Depth Interviews, April 2025
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One organization, whose experience was representative of the rest of the data set,  
reported that before using FlexFrame, it experienced three to four downtime incidents  
per month, which reduced to just one incident per year after implementing FlexFrame.

FIGURE 4
Unplanned Downtime Incident Occurrence Benefits
(Unplanned downtime incidents per month) 

2.0

n = 3; Source: IDC Business Value In-Depth Interviews, April 2025

Without  
FlexFrame

With  
FlexFrame

0.1

95.8% reduction 
in occurrence

FlexFrame reduces the duration of unplanned downtime, enhancing system reliability  
and user productivity. The average incident duration decreased by 60.7% (see Figure 5), 
allowing organizations to recover more quickly from disruptions and maintain high levels 
of service availability. For example, one organization reported that the average time to 
resolve unplanned downtime incidents decreased from four hours to just minutes after 
implementing FlexFrame.

FIGURE 5
Unplanned Downtime Incident Duration Benefits
(Average incident duration, hours) 

3.5

n = 3; Source: IDC Business Value In-Depth Interviews, April 2025

Without FlexFrame With  
FlexFrame

1.4

60.7% reduction in 
incident duration
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FlexFrame prevents revenue loss through enhanced system reliability and reduced 
unplanned downtime. Organizations experienced a 99.5% reduction in revenue-affecting 
unplanned downtime duration, resulting in substantial financial savings and improved 
business continuity (see Table 4). 

TABLE 4
Unplanned Downtime Revenue Loss Avoidance Benefits

Before 
FlexFrame

With 
FlexFrame Difference Benefit

Revenue-affecting 
unplanned downtime 
duration annually, hours

27.4 0.1 27.3 99.5%

Revenue loss  
due to unplanned 
downtime annually

 $754,400  $3,800  $750,600 99.5%

n = 3; Source: IDC Business Value In-Depth Interviews, April 2025

Compliance Benefits with FlexFrame
FlexFrame streamlines compliance reporting and assurance, ensuring regulatory  
adherence and efficiency. The efficient-time-gained benefit, as a percentage of initial 
compliance-dedicated FTEs, was 50% for the average organization, resulting in significant 
time savings and improved efficiency (see Table 5, next page). This streamlined approach 
allows organizations to meet regulatory requirements more effectively and reduce  
non-compliance risks. An IT services organization told IDC that: “Compliance is crucial for 
both us and our customers. They expect us to maintain various compliance and assurance 
reports, such as those related to the Soft SLC tool, ISA, ISO 27,000, and others. With this 
solution, these reports are provided, which we can deliver to our customers, ensuring that 
all our services are fully certified and compliant.”
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TABLE 5
Compliance Team Efficiency Benefits

Benefits
Before 

FlexFrame
With 

FlexFrame Difference Benefit

FTEs 3.7 1.9 1.8 50.0%

Value of additional 
efficient time  $373,300  $186,700  $186,600 50.0%

n = 3; Source: IDC Business Value In-Depth Interviews, April 2025

By preventing fines and ensuring regulatory compliance through comprehensive reporting 
and certification with FlexFrame, organizations have, on average, avoided $1.1 million in 
compliance- and governance-related penalties. This highlights the financial benefits of using 
FlexFrame to maintain regulatory adherence. For example, one organization estimated that 
avoiding potential fines could save it about $2 million annually.

Cost Savings with FlexFrame
FlexFrame helps achieve significant cost savings and avoidance through optimized 
infrastructure and resource management. Table 6 shows organizations reported annual 
savings of $860,000 in IT infrastructure-related costs, $690,000 in compute- and storage-
related costs, $55,000 in unused or underused application cost avoidance, and $275,000 
in third-party software cost avoidance. These savings demonstrate the substantial financial 
impact of using FlexFrame to optimize IT operations. A conglomerate organization provided 
a quote talking about the cost savings impact the adoption of FlexFrame had on its 
operations: “Overall, it has saved us significantly. Our three-year cloud contract was nearly 
$2 million, whereas the on-premises infrastructure would have cost around $800,000.  
This means we saved approximately $1.2 million.”

TABLE 6
Cost Savings with FlexFrame

Cost Savings and Avoidance with FlexFrame Benefits

IT infrastructure–related savings, annually $548,900

Compute- and storage-related costs, annually $493,300

Unused or underused application cost avoidance, annually $55,000

Third-party software cost avoidance, annually $275,000

n = 3; Source: IDC Business Value In-Depth Interviews, April 2025
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Challenges/Opportunities  
for FlexFrame 
FlexFrame presents many opportunities for SAP ERP and S/4HANA 
customers across several categories:

•	 Simpler planning and implementation:  
SAP installations or upgrades are typically very complex. FlexFrame has many inbuilt 
processes and scripts that can cut the time for a SAP installation or upgrade from weeks 
to hours while reducing the cost and time for external help and skills that would otherwise 
be necessary to set up an operational SAP solution.  
 
The integrated dynamic infrastructure and resource management also help to reduce 
the complexity of planning and implementing the underlying SAP ERP infrastructure. 
Fsas Technologies has automated assessment tools and experts that help size the initial 
installation, which it then preinstalls and integrates to customer requirements, allowing the 
system to be up and running quickly.

•	 Agile change management:  
With rapidly changing and unpredictable market conditions, organizations need their 
SAP ERP systems to move at the pace of this change. FlexFrame makes altering the 
configuration of the SAP ERP solution much simpler by having dynamic application 
management, as well as automated infrastructure hardware discovery and pooling 
to easily allow the SAP solution to grow over time to match business requirements. 
FlexFrame also helps to make these changes with confidence, even in highly  
regulated environments.

•	 Efficient IT operations:  
Operational costs are a key concern for any IT infrastructure solution, and SAP ERP 
environments can be particularly demanding due to the required skills to effectively 
manage the complex infrastructure, database, and application ecosystem in a typical 
solution. FlexFrame helps to significantly lower the burden on the SAP operations team  
in implementing new services or modifying the configuration of existing ones. 
 
Another of the companies IDC interviewed said, “FlexFrame was chosen because it 
provides an integrated solution that manages applications, databases, infrastructure,  
and network appliances all in one tool. This integration reduces the need for multiple 
tools and expertise, allowing us to automate and orchestrate tasks efficiently,  
ultimately requiring fewer people and less specialized knowledge.”
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•	 Vastly reduced downtime:  
For any business that relies on its digital infrastructure to drive revenues and business, 
downtime (especially unplanned downtime) is a costly problem. FlexFrame can help SAP 
ERP customers to vastly reduce unplanned downtime, keeping revenue flowing and 
helping keep the brand out of the headlines for IT systems failures.  
 
A company in the financial services sector told IDC, “FlexFrame’s hardware redundancy 
and proactive defect monitoring ensure increased continuity and stability for our SAP 
environment. This minimizes the risk of unplanned downtime and enhances our  
SAP system reliability.“

FlexFrame provides several compelling benefits but also faces some challenges for  
SAP ERP customers looking to use it. 

Oftentimes, companies are looking, in the short term, to deploy FlexFrame to speed up  
the initial installation and configuration of the SAP ERP infrastructure and solution.  
They therefore judge the value of the FlexFrame solution in that more limited deployment 
context rather than over the life cycle of the solution’s implementation. 

A significant proportion of the solution’s benefits and financial returns are long-term 
efficiency gains and reduced costs of downtime, which many companies do not track, 
analyze, or report on in detail or are the domain of other departments and do not fall 
within the initial consideration. However, over the long term, IDC’s research shows they are 
substantial and compelling. 

In addition, gaining the full value of the FlexFrame solution requires customers to invest 
in training and certification for staff on the solution and its capabilities, and to ensure staff 
keep up to date and current with any changes and updates to the platform.

Conclusion
In conclusion, FlexFrame delivers substantial business value by optimizing IT infrastructure 
and enhancing operational efficiency. Organizations using FlexFrame experience significant 
improvements in managing mission-critical SAP workloads, ensuring high availability and 
reliability. The integrated solution simplifies IT management by consolidating applications, 
databases, infrastructure, and network appliances into a single tool, reducing complexity 
and administrative efforts. FlexFrame’s robust security measures and high-availability 
configurations enhance system stability and protect against threats, ensuring business 
continuity. Additionally, organizations achieve considerable cost savings through optimized 
datacenter operations and reduced IT infrastructure expenses. Staff efficiency is markedly 
improved as centralized management tasks free up resources for strategic initiatives. 
Furthermore, FlexFrame streamlines compliance reporting and governance, helping 
organizations meet regulatory requirements and avoid fines. These comprehensive  
benefits make FlexFrame a compelling choice for organizations seeking to enhance their  
IT infrastructure, improve efficiency, and achieve significant financial savings.
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Appendix: Methodology
This project utilized IDC’s standard Business Value methodology, which is based on 
gathering data from organizations using FlexFrame as the foundation for the model.  
IDC collected quantitative benefit information during the interviews, employing  
a before-and-after assessment of the impact of using FlexFrame. For this study,  
IDC interviewed three organizations using the solution.  

IDC bases its financial calculations on several assumptions, which are 
summarized as follows:

•	 Multiplying time values by burdened salary (salary + 28% for benefits and overheads) 
quantifies efficiency and manager productivity savings. For this analysis, based on the 
interviewed organizations’ geographical locations, IDC used assumptions of an average 
fully loaded salary of $100,000 per year for IT staff members and an average fully loaded 
salary of $70,000 per year for non-IT staff members. IDC assumes that employees work 
1,880 hours per year (47 weeks x 40 hours).

Note: All numbers in this document may not be exact due to rounding.
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Message from the Sponsors

Fsas Technologies Europe is a leading provider of advanced data center 
solutions, combining our world-class people with future-proof technology 
to enable customers & partners in Europe to harness the power of 
infrastructure for sustainable digital transformation. 

As a Fujitsu company, Fsas Technologies is dedicated using its expertise 
to realize the Fujitsu Group’s purpose of bringing trust to society through 
innovation and making the world more sustainable.

Intel recognizes the increasing demands placed on IT infrastructure 
by complex enterprise applications like SAP. FlexFrame, the software 
foundation of PRIMEFLEX for SAP Landscapes, addresses these  
challenges by leveraging the performance and reliability of Intel Xeon 
Scalable processors.

These processors, with their optimized core architecture, high memory 
bandwidth, and advanced security features, provide the robust platform 
necessary for demanding SAP workloads. By powering FlexFrame,  
Intel technology enables businesses to achieve greater agility and scalability, 
simplifying deployment and management of their SAP environments.  
This offering by Fsas Technologies helps ensure that organizations can  
extract maximum value from their SAP investments, supporting their  
digital transformation journey and driving future innovation. We believe  
that solutions like FlexFrame, built on a foundation of Intel technology,  
are essential for businesses seeking to navigate the complexities of today’s 
data-centric world.
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