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Our world is driven by
Connectivity - .
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Expanding

Connectivity
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Web 1.0

Internet, PC,
Databases
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Traditional business

A machine to maximize production efficiency

Customers

The firm

Suppliers
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Composite business

A platform to maximize customer-centric innovation

User communities
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Innovation communities
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Goes Deep
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Business Automation 2 U Business Digitalization - Business Composition

‘ :

Using digital technologies 1 Using digitél fechnology to Using digital technology
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to connect, automate and | transform»external product to transform entire
streamline existing : ~ and service experiences for business models through

enterprise processes ~~ customers and partners use of external resources
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Digital
Co-creation
Pace of Combining technology

change

and business knowledge
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of iIndustries
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