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Course Description

Course title Infrastructure Manager (ISM) Presales

Course method Instructor led training (face-to-face / virtual classroom)

Duration 6 hours

Target group Presales

Course This training session will introduce you into Infrastructure Manager (ISM).
objectives You will learn, how ISM can help you and your customers to make datacenter

and IT infrastructure management easier, faster, and more efficient.

We will show you the differences between ISM Essential, which is free of
charge, and ISM Advanced. We will point out when to use which license model.
The functionalities of ISM will be explained, and a live demonstration of ISM will
give you a better understanding of how ISM looks like and works.

You will further learn, where to find additional information such as
documentation and support matrices.

After attending this training, you will be able to advise your customers when to
implement the holistic datacenter management solution Infrastructure
Manager.

Covered Infrastructure Manager (ISM)
products

Covered topics Introduction to ISM
o Benefits
o Differences between ISM Essential and ISM Advanced
o Licensing
e Functions of ISM
o Deployment of nodes
o Monitoring and control of datacenter components
o Dynamization of the datacenter
o Maintenance tasks for datacenter components
o Integration options
e Technical requirements
e Support information
e Demonstration of ISM

Pre-requisites none
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Welcome and Introduction

Introduction to Infrastructure Manager (ISM)

ISM’s Functions - Deployment of Nodes

Coffee Break

ISM’s Functions - Monitoring and Control of Datacenter Components
ISM’s Functions - Dynamization of the Datacenter

ISM’s Functions - Maintenance of Datacenter Components

Lunch Break

ISM’s Functions - Integration Options

Concluding Information about ISM
technical Requirements, Support Matrix, Demonstration

Questions and Answers, End of the Training
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